Government of India
Ministry of Tourism
(Travel Trade Division)
No.2.TT.II (TA)/2002
    
                         

   14th January 2011
To,

1. All Regional Directors, Domestic India Tourism Offices.
2. Presidents of IATO / TAAI / ATOA / ADTOI / ITTA.
3. All service providers of Travel Trade approved by Ministry of Tourism, Government of India.

NATIONAL TOURISM AWARDS  FOR THE ASSESSMENT YEAR 
(MARCH 2009 – APRIL 2010)
Dear Sir / Madam,


As you are aware, Ministry of Tourism has been recognizing outstanding performance of the Travel Industry every year by way of giving National Tourism Awards.

2.
The scheme of National Tourism Awards in various categories has been reviewed by the Ministry of tourism, recently. In respect of the Travel Trade it has been decided to have the following categories for selection of awardees in each category: -

I.
Best Travel Agents/Inbound Tour Operators:  (Total eighteen awards)
Category – I
 Rs.  100.00 cr and above.

Category – II
 Rs.    50.00 cr and above but less than  Rs.  100.00 cr.

Category – III Rs.    25.00 cr and above but less than  Rs.    50.00 cr.          
Category – IV Rs.   10.00 cr and above but less than  Rs.    25.00 cr. 
Category – V
 Rs.     5.00 cr and above but less than   Rs.    10.00 cr.     
Category – VI Rs.     2.50 cr and above but less than  Rs.       5.00 cr.  

There would three awards in each category. The selection would be made from the recognized Inbound Tour Operators and Travel Agents on the basis of Foreign Exchange Earnings (FEE) accrued from handling inbound tours, during two preceding financial years (April 2008 – March 2009 & April 2009 – March 2010) duly supported by Statutory Auditor’s Certificates of the service provider only. Due weightage would be given for the growth rate achieved.
II.
Best Adventure Tour Operator -                               
           (One award)

The selection would be made from the recognized Adventure Tour Operators on the basis of highest Foreign Exchange Earnings (FEE) accrued from handling Adventure tourism / sports related activities during two preceding financial years (April 2008 – March 2009 & April 2009 – March 2010) duly supported by Statutory Auditor’s Certificate of the service provider only. Due weightage would be given for the growth rate achieved. 
III.
Best MICE Operator-                                                 
           (One award)

The selection would be made from the recognized Inbound Tour Operators / Travel Agents on the basis of highest Foreign Exchange Earnings (FEE) accrued from handling MICE business during two preceding financial years (April 2008 – March 2009 & April 2009 – March 2010) duly supported by Statutory Auditor’s Certificate of the service provider only. Due weightage would be given for the growth rate achieved. 
IV.
Best Domestic Tour Operators -                                (Total five awards)

There would be five awards in this category as per the following details: 

(i) The Domestic Tour Operators who have given major emphasis in promoting and selling Rest of India -    (Three Awards)

(ii) The Domestic Tour Operator who has given major emphasis in promoting and selling the tourism products of North - Eastern region including Sikkim - (One award).

(iii) The Domestic Tour Operator who has given major emphasis in promoting and selling the tourism products of Jammu & Kashmir region - (One award).


The selection would be made from the recognized Domestic Tour Operators on the basis of domestic tourists handled during two preceding financial years (April 2008 – March 2009 & April 2009 – March 2010) and the total turnover achieved in Indian Rupees, duly supported by Statutory Auditor’s Certificates of the service provider only. 
V.
Most Innovative Tour Operator-                                            (One award)
The selection would be made from the recognized Tour Operators in different categories / Travel Agents, who would be required to furnish details like (i) promoting new markets; (ii) new products; (iii) new circuits; (iv) North - Eastern region; (v) Lesser known destinations etc., during the year April 2009 – March 2010. A duly constituted committee would look into the details for selection of Awardees.
VI.
Tourist Transport Operators-                                             (Nine awards)


Category – I   Rs 1.50 cr. and above.



Category – II  Rs    50.00 lakh and above but less than Rs 1.50 cr.


Category –III  Rs    25.00 lakh and above but less than  Rs   50.00 lakh.  


There would be three awards in each category. The selection would be made from the recognized Tourist Transport Operators and the criteria would be highest earnings accrued based on business transacted through Travel Agents, Tour Operators, Hoteliers, and FITs etc., during two preceding financial years (April 2008 – March 2009 & April 2009 – March 2010), duly supported by Statutory Auditor’s Certificates of the service provider only. Due weightage would be given for growth in Foreign Exchange Earnings (FEE). 
3.
Annexed is a copy of the application form pertaining to Travel Trade segment for the assessment year 2009 – 2010, which the agencies must fill up and forward the same along with the following documents to the address as mentioned below for consideration of awards:-

(i) Furnish all information, exactly, as per the application form, for the purpose of awards duly certified by the Statutory Auditor(s) of the service provider(s). 

(ii) A copy of letter indicating recognition / approval / renewal granted by the Ministry of Tourism, Government of India or its Regional India Tourism Offices, valid on or before 31st March 2010. The agencies, whose validity has expired after 31st March 2010, need not apply for consideration of award.
(iii) All the financial documents, including the certificates regarding total turnover of the relevant category for the last two financial years, duly certified, signed and stamped only by the Statutory Auditor of the service provider. 

(iv) Service providers can incorporate in their financial documents the turnover of their subsidiary companies also, provided they own 50% or more of the stock / shares of such subsidiaries. 

(v) A copy of Audited Balance Sheet and Profit and Loss account with the Auditors Report for the last two financial years (April 2008 – March 2009 & April 2009 – March 2010) duly signed and stamped by the Statutory Auditor of the service provider only.

(vi) A copy of acknowledgement of Income Tax Returns for the latest assessment year (April 2010 – March 2011).

(vii) Certificates of Statutory Auditor in original of the service provider, clearly stating the Foreign Exchange Earnings (FEE) accrued only from handling Inbound Tour Operations, Adventure Tour Operations, MICE Business and in INR in case of Domestic Tour Operations, Adventure Tours & Tourist Transport Operations during the last two financial years i.e., April 2008 – March 2009 & April 2009 – March 2010.  
(viii) Details of Tourist Arrivals (Inbound, Adventure & Domestic tourists) handled during the financial years April 2008 – March 2009 & April 2009 – March 2010. 
(ix) Promotional material such as photographs, CDs, brochures, folders and the details of Tourist Arrivals (Inbound & Domestic tourists) handled during the financial years i.e., April 2008 – March 2009 & April 2009 – March 2010 in respect of entries being submitted for consideration of award for the Most Innovative Tour Operator category. 

(x) All documents should be self certified by its Managing Director / Managing Partner / Owner or Proprietor.  
4.
If the service provider is approved in more than one category (viz  Travel Agents or Inbound Tour Operator or Adventure Tour Operator or Tourist Transport Operator or Domestic Tour Operator),  then separate application forms should be filled up and submitted along with the relevant documents as mentioned in para 3 above. 
5.
The complete applications should be submitted to the office of Assistant Director General (Travel Trade), Ministry of Tourism, Government of India, Room No. 23, C – I Hutments, Dalhousie Road, New Delhi – 110 011. Tel: 011 – 2301 2805 / Fax: 011 – 2301 9476. All enquiries, however, may be directed to Email IDs: sanjay.singh1@nic.in  & jisha.ashok@nic.in. 

6.
Incomplete applications will not be entertained by the Committees constituted for selection. Therefore, agencies applying for consideration of awards must ensure that applications are adequately filled up and required documents attached, suitably.

7.
The application forms duly filled in along with the essential documents as indicated above should be submitted to Travel Trade Division at the address mentioned above on or before 7th February 2011.

8.
The application form can be downloaded from official website of the Ministry of Tourism titled www.tourism.gov.in. & www.incredibleindia.org 
Thanks & regards,
Sanjay Singh

Assistant Director General 

Email: sanjay.singh1@nic.in
Annexure: Application form for National Tourism Awards pertaining to Travel Trade segment for the Assessment Year 2009 – 2010.
.

Annexure
Application form for National Tourism Awards pertaining to Travel Trade segment for the Assessment Year 2009 – 2010

(Please write in capital letters).

(A) Company’s Name:_________________________________________________ 

(B) Address with Pin Code No:_________________________________________

(C) Telephone nos. with STD or Area Code:______________________________

(D) Mobile no.:_______________________________________________________

(E)  Email ID or address:______________________________________________

(F) Validity of approval of recognition (please indicate exact date and attach a copy of letter): validity from ____________________to__________________
CATEGORIES FOR AWARD
1.
Best Inbound Tour Operator / Travel Agent (Please tick mark (√) the relevant Category): 
Category – I    Rs.100.00 cr. and above (    ).

Category – II   Rs.  50.00 cr. and above but less than Rs  100.00 cr  (    ).

Category – III  Rs   25.00 cr. and above but less than  Rs   50.00 cr  (    ).          
Category – IV  Rs  10.00 cr. and above but less than  Rs    25.00 cr (    ). 
Category – V   Rs    5.00 cr. and above but less than  Rs    10.00 cr  (    ).     
Category – VI  Rs    2.50 cr. and above but less than  Rs       5.00 cr  (    ).  

 (a)    
Group tours:

     (Amount in lakh)

	Year
	No. of Groups
	No. of Foreign tourists
	No. of nights

stayed
	Foreign Exchange Earned 

	2008 - 09
	
	
	
	

	2009 - 10
	
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	
	


(b) FITs:

                                                                                
        (Amount in lakh)
	Year
	No. of FITs
	No. of nights stayed
	Foreign Exchange Earned



	2008 - 09
	
	
	

	2009 - 10
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	


Contd.… 2/-

- 2 –

 (c)
Conferences / MICE:
(Amount in lakh)

	Year
	No. of Conferences / MICE
	No. of pax handled
	Foreign Exchange Earned

	2008 - 09
	
	
	

	2009 - 10
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	


(d)
Adventure Tours:

(Amount in lakh)

	Year
	No. of adventure groups / FITs
	No. of Foreign tourists 
	No. of nights
	Foreign Exchange Earned

	2008 - 09
	
	
	
	

	2009 - 10
	
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	
	


 (e)

Charter Tours:

(Amount in lakh)

	Year
	No. of charter flights
	No. of Foreign tourists 
	No. of nights
	Foreign Exchange Earned

	2008 - 09
	
	
	
	

	2009 - 10
	
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	
	


Total Foreign Exchange earned for (a) to (e) above convertible in INR:

· For the year 2008 - 2009:___________________________________________.
· For the year 2009 – 2010:____________________________________________

2.
Adventure Tour Operator:

(Amount in lakh)
	Year
	No. of adventure groups / FITs
	No. of Foreign tourists 
	No. of nights 
	Foreign Exchange Earned


	2008 - 09
	
	
	
	

	2009 - 10
	
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	
	


Contd.… 3/-

- 3 –

3. Best Domestic Tour Operator (Please tick mark (√) the relevant Category):
(i) The Domestic Tour Operators who have given major emphasis in promoting and selling Rest of India (    ). 
(ii) The Domestic Tour Operator who has given major emphasis in promoting and selling the tourism products of North-Eastern region including Sikkim (    ).

(iii) The Domestic Tour Operator who has given major emphasis in promoting and selling the tourism products of Jammu & Kashmir region (     ).
 (Amount in lakh)
	Year
	No. of Domestic tourists
	No. of nights stayed
	Turnover in Rupees

	2008 - 09
	
	
	

	2009 - 10
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	


4.
Best Tourist Transport Operator (Please tick mark (√) the relevant Category): 


Category – I    Rs 1.50 cr. and above  (    ).



Category – II   Rs    50.00 lakh and above but less than Rs 1.50 cr (    ).



Category –III   Rs    25.00 lakh and above but less than Rs     50.00 lakh (    ).  

 (Amount in lakh)
	Year
	Domestic tourists handled
	Foreign tourists handled
	Foreign Exchange Earned
(A)
	Indian Rupees

Earned
(B)
	Total Turnover 
(A + B)

	2008 - 09
	
	
	
	
	

	2009 - 10
	
	
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	
	
	


5.
Most Innovative Tour Operator:

          (Amount in lakh)
	Year
	No. of adventure groups / FITs
	No. of Foreign tourists & No. of nights 
	No. of Domestic tourists & No. of nights 
	Foreign Exchange Earned 
(A)
	Indian Rupees

Earned 
(B)
	Total Turn over

(A + B)

	2008 - 09
	
	
	
	
	
	

	2009 - 10
	
	
	
	
	
	

	% change in 2009–10 over 2008 - 09
	
	
	
	
	
	


Contd.… 4/-

- 4 –

6.
It is mandatory to indicate the following (if applicable):

	Year of Award already received under this category
	Tick mark (√) the appropriate year
	Prize bestowed by MOT (viz First / Second / Third)

	2004- 2005
	
	

	2005 -2006
	
	

	2006 -2007
	
	

	2007 - 2008
	
	

	2008 - 2009
	
	


(I)
Signature of Statutory Auditor: 
        (Official rubber stamp)
(II) Signature of Authorized Signatory: 
        (Official rubber stamp)
Date: 
Place:      
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