
 

Update on IATO Activities (Monday 1st May to Monday 15th May 2023) 

Dear Members 

Greetings 

Please find appended relevant activities of our association for the period (Monday 1st 

May to Monday 15th May 2023) 

Segments covered are 

1. Communication / Letters that addressed key issues 

2. Webinars/ Panel Discussions/Circulars/Meetings/Chapter news 

3. Media Coverage 

4. Chapter News 

Request your feedback to further the content of our weekly report.   

1. Communication / Letters that addressed key issues 

Segment 1 update sequence by date: 2, 15, May 

Tuesday 2nd May 

IATO requested Mr. Arvind Singh, Secretary Tourism, Government of India for 
inclusion of THSC Certificate in MOT Guidelines for recognition of Tourism 
Service Providers Qualification. 
 
We requested Ministry of Tourism to consider Diploma/Degree/Certificate course 
holders of Tourism & Hospitality Skill Council (THSC) as qualified staff and to amend 
the guidelines for requirement of qualified staff accordingly. Also, RPL (Review Prior 
Learning) Certificate of THSC certify the knowledge of Tourism Operation, Marketing 
and planning for the people who has been working from last 10+ years in the industry. 
This will benefit the industry 
 
A Copy was marked to A. Mr. Rakesh Kumar Verma, Additional Secretary and B. Mr. 
Sanjay Singh, Dy. Director General, Ministry of Tourism, Government of India 
 

Monday 15th May 

 IATO wrote to Mr. Rakesh Kumar Verma, Additional Secretary (Tourism) 

Participation of Ministry of Tourism, Government of India in important upcoming 

overseas travel marts.  

IATO apprised that marts like 

1. IFTM – TOP RESA, Paris France                                 04 - 06 October, 2023 
2. TTG Rimini, Italy                                                          11 - 13 October, 2023 
3. WTM, London, UK                                                       06 - 08 November, 2023 
4. ILTM (luxury show), Cannes, France                            04 - 07 December. 2023  

 

are very important for English, French and Italian markets and the Ministry needs to 

plan participation well in advance and information to be sent to stakeholders so that they 

can plan their participation and inform their foreign tour operators to fix up meeting with 

them.  

A copy of the letter was sent to A. Mr. Arvind Singh, Secretary (Tourism) and B. Mr. 

Roshan M. Thomas, Deputy Secretary (IC, IT & OM), Ministry Tourism, Govt of India 



  

 

 IATO wrote to Mr. Sudesh Poddar, President FHRAI, Mr. Punit Chhatwal, 
President HAI and Mr. Randhir Vikram Singh, President, IHHA on the Issue 
pertaining to Long Delay in Receiving Bills for Accounting Purposes where 
100% Advance Payments were Made by IATO Members to Approved/ Classified 
Hotels 

  
IATO apprised that Post Covid dynamics have changed and hoteliers mostly demand 
full advance payment at booking stage IATO requested that a circular may be issued 
amongst all FHARI, HAI and IHHA  members to issue GST invoice to the tour operators 
immediately on receipt of payment/services are rendered. 
  
 

2. Webinars/ Panel Discussions/Circulars/Meetings 

Segment 2 update sequence by date: 5,12,13,15, May 

Friday 5th May 

 

 

Friday 12th May 

 All Members were informed on the IATO Annual Subscription for the financial year 

2023-24 reg : Availing  50% discount by paying before 31st July 2023 

 To All Members were informed on the Registration in Fairview Media International 
Tourism Conclave (FMITC- Kolkata) 2023. 



Saturday 13th May

 

 

Monday 15th May 

 President IATO met Shri Rajiv Bansal at the latter’s office and discussed three 

important key issues i.e.  

1. Reduction of Free Baggage Allowance by the Domestic Airlines- It was requested that 

Ministry of Civil Aviation/DGCA to issue directive to all the domestic airlines to give 

free baggage allowance of 20 kgs as it was earlier. 
 

2. Refunds of Travel Agents/clients from Go First Airline:- Go First Airline is to be directed 

to make refund of the entire amount pending with them of the travel agents including 

money security amount deposited with them as bank guarantee so that travel agents 

can make refunds to their foreign/domestic clients. 

Also It should be made compulsory for all the airlines operating in India to give bank 

guarantee / financial security to be kept with DGCA or an appropriate Statutory body 

to protect the interest of travel agents / tour operators/ airline travellers in a situation 

when an airline goes bankrupt or ceases to operate like in the case of Jet Airways, 

Kingfisher and now Go First Airline.   

3. Exorbitant increase made by MIAL for Commercial Airport Entry Passes for the tour 

operators: - It was requested that MIAL to withdraw increase in Airport Entry Pass 

Charges for the tour operators rather they should decrease the charges till the time 

inbound tourism to India is revived. Charges for Airport Entry Pass for the tour 

operators should not be more than Rs. 72000/- plus GST for one year (Rs. 6000/ per 

month) for airports in Tier – 1 cities and Rs. 36,000/- for airports in Tier-2 and Tier – 3 

cities per pass.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Media Coverage 

Segment 3 update sequence by date: 1,2,3,4,6,10 May 

Monday 1st May 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Tuesday 2nd May 

 

  

 

 

 

 

 



 

 

Wednesday 3rd May 

 

 

 



 

 

Thursday 4th May 

 

 

 

 

 

 

 



 

 

Saturday 6th May 

 

 

 

 

 

 

 

 



 

 

 

 

Wednesday 10th May 

https://www.livemint.com/companies/news/go-first-airline-faces-legal-action-from-travel-

agents-over-pending-dues-and-credit-shells-issued-to-passengers-

11683565559574.html 

 

3. Chapter News 

Segment 4 update sequence by date: 1, 8, May 

Monday 1st May 

 All Members were informed On Campus and off campus Interview of MBA Tourism 

Students of Department of Tourism Management, University of Burdwan, West Bengal  

Monday 8th May 

 Co-Chairman, IATO Andaman & Nicobar UT in Meeting Secretary Civil Aviation 

during his visit to Port Blair  
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