Update on IATO Activities (Monday 15t May to Monday 15" May 2023)
Dear Members
Greetings

Please find appended relevant activities of our association for the period (Monday 1st
May to Monday 15th May 2023)

Segments covered are

1. Communication / Letters that addressed key issues
2. Webinars/ Panel Discussions/Circulars/Meetings/Chapter news
3. Media Coverage

4, Chapter News

Request your feedback to further the content of our weekly report.

1. communication / Letters that addressed key issues
Segment 1 update sequence by date: 2, 15, May
Tuesday 2" May

IATO requested Mr. Arvind Singh, Secretary Tourism, Government of India for
inclusion of THSC Certificate in MOT Guidelines for recognition of Tourism
Service Providers Qualification.

We requested Ministry of Tourism to consider Diploma/Degree/Certificate course
holders of Tourism & Hospitality Skill Council (THSC) as qualified staff and to amend
the guidelines for requirement of qualified staff accordingly. Also, RPL (Review Prior
Learning) Certificate of THSC certify the knowledge of Tourism Operation, Marketing
and planning for the people who has been working from last 10+ years in the industry.
This will benefit the industry

A Copy was marked to A. Mr. Rakesh Kumar Verma, Additional Secretary and B. Mr.
Sanjay Singh, Dy. Director General, Ministry of Tourism, Government of India

Monday 15" May

» IATO wrote to Mr. Rakesh Kumar Verma, Additional Secretary (Tourism)
Participation of Ministry of Tourism, Government of Indiain important upcoming
overseas travel marts.

IATO apprised that marts like

1. IFTM — TOP RESA, Paris France 04 - 06 October, 2023

2. TTG Rimini, Italy 11 - 13 October, 2023

3. WTM, London, UK 06 - 08 November, 2023
4. ILTM (luxury show), Cannes, France 04 - 07 December. 2023

are very important for English, French and Italian markets and the Ministry needs to
plan participation well in advance and information to be sent to stakeholders so that they
can plan their participation and inform their foreign tour operators to fix up meeting with
them.

A copy of the letter was sent to A. Mr. Arvind Singh, Secretary (Tourism) and B. Mr.
Roshan M. Thomas, Deputy Secretary (IC, IT & OM), Ministry Tourism, Govt of India



» IATO wrote to Mr. Sudesh Poddar, President FHRAI, Mr. Punit Chhatwal,
President HAI and Mr. Randhir Vikram Singh, President, IHHA on the Issue
pertaining to Long Delay in Receiving Bills for Accounting Purposes where
100% Advance Payments were Made by IATO Members to Approved/ Classified
Hotels

IATO apprised that Post Covid dynamics have changed and hoteliers mostly demand
full advance payment at booking stage IATO requested that a circular may be issued
amongst all FHARI, HAl and IHHA members to issue GST invoice to the tour operators
immediately on receipt of payment/services are rendered.

2. Webinars/ Panel Discussions/Circulars/Meetings
Segment 2 update sequence by date: 5,12,13,15, May
Friday 5t May

It was honour and pleasure to meet... -
Balwant Singh Bhullar

It was honour and pleasure to meet *Presid...
m.facebook.com

https://m.facebook.com/story.php
?story_fbid=4240194526205932&
id=7T00006462795661&mibextid=
NifSoz 21-10

Friday 12" May

» All Members were informed on the IATO Annual Subscription for the financial year
2023-24 reg : Availing 50% discount by paying before 315t July 2023

» To All Members were informed on the Registration in Fairview Media International
Tourism Conclave (FMITC- Kolkata) 2023.



Saturday 13™" May

aaaresses and mteracuve sessions.
The Pride of Rajasthan Award ceremony was also organized during the conclave, in which
Padmashree Gulabo Sapera was given the Lifetime Achievement Award in the field of dance,
Kala Ratna Nritya Srijan Award, Hanif Usta for contribution to Usta Art, Kala Ratna Shilp Srijan

Award and Bhim Singh Ji was awarded the Paryatan Ratna
Outstanding Leadership Award for his contribution to tourism.

Pride of Rajasthan function was also organized during the conclave.

Monday 15" May

> President IATO met Shri Rajiv Bansal at the latter’s office and discussed three

1.

important key issues i.e.

Reduction of Free Baggage Allowance by the Domestic Airlines- It was requested that
Ministry of Civil Aviation/DGCA to issue directive to all the domestic airlines to give
free baggage allowance of 20 kgs as it was earlier.

Refunds of Travel Agents/clients from Go First Airline:- Go First Airline is to be directed
to make refund of the entire amount pending with them of the travel agents including
money security amount deposited with them as bank guarantee so that travel agents
can make refunds to their foreign/domestic clients.

Also It should be made compulsory for all the airlines operating in India to give bank
guarantee / financial security to be kept with DGCA or an appropriate Statutory body
to protect the interest of travel agents / tour operators/ airline travellers in a situation
when an airline goes bankrupt or ceases to operate like in the case of Jet Airways,
Kingfisher and now Go First Airline.

Exorbitant increase made by MIAL for Commercial Airport Entry Passes for the tour
operators: - It was requested that MIAL to withdraw increase in Airport Entry Pass
Charges for the tour operators rather they should decrease the charges till the time
inbound tourism to India is revived. Charges for Airport Entry Pass for the tour
operators should not be more than Rs. 72000/- plus GST for one year (Rs. 6000/ per
month) for airports in Tier — 1 cities and Rs. 36,000/- for airports in Tier-2 and Tier — 3
cities per pass.



Media Coverage
Segment 3 update sequence by date: 1,2,3,4,6,10 May
Monday 15t May

Technology key to dynamic industry

Can we make the tourism industry a dynamic one? Yes! And we must. The best way to get there is using technology.
Digital advancements are going to be the key enabler of efficiency and market dominance, and innovative SaaS
start-ups that build the right solutions will be a good investment option.
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IATO promises constant Slllllllll‘l

Rajiv Mehra thanks IATO members for re-electing him as President, says electing six office-bearers
unopposed is ‘unprecedented in IATO’s history’ and promises that his team, elected for the two-year
term. will try its best to do whatever it could do for the travel fraternity.
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Over 34,000 cr being spentonnfraboost
for adventure tourism in border villages

Toussm Mmster G Kishan Reddy sad the Cen-
ter prowides 100 per cest Snance 10 The stae O
srgiement toursmelated schermes. More han
Rs 4 000 core is beng spent 10 Geveiop mirastructure
for adventure DUNST N Dorder vilages. he added.

38" |ATO Convention to be organized
in Sambhaji Nagar from 29 Sept-2 Oct

indian Assocaton of Jour Operators (JATD) stated he
wil De hedd Yom 29 Sept-2 Oct

Yas lsland offers incentives to attract MICE
and Indian wecldlngs. CEO Miral Destinations

Aej Yas isiand has estatlished 2 dedicated team and allo
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‘Pan-India premium hotel occupancy projected
at 72% in FY24, post recovering 70% in FY23’

ICRA esamates pan-inda premwurm hotel occupancy at
70-72% i FY 2024 after recovenag up 0 S8-70% n
ICRA FY 2023, Pan-incka premiuem hotel ARAS are lely 1 be
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PM acknowledges
the achievements of
six years of Udan
Scheme

Prime Minister, Narendra Modi
recently responded to the tweet by
the Ministry of Civil Awviation,
try informed that &
years ago. Regional
Scheme [RCS) Udan took flight.
connecting Shimia to Delhi. Today.
with 473 and 74 of |
airports,  heliports, and water

the
game-changer for the Indian
Aation ponding to the
tweet PM said that the last 9
have been transformative for india’s
aviation sector. Modi also...

»!

Arabian Travel Market
kickstarts at Dubai
World Trade Centre
Government officials and industry
leaders from the Middle East and
beyond are i at Dubai
World Trade Centre [DWTC) from
May | for the 30th edition of Arabian
Travel Market (ATM). The milestone
event, which will run till May 4 will
see bal travel, ris: and

BUSINESS

Cygnett Hotels & Resorts organise annual
GM conclave as it looks to embark on major
expansion plans

One of India’s fastest-growing hospitality
chains, Cygnett Hotels & Resorts recently
organised its 6th annual GM Conclave
TRANSFORMATION 2023" In Jaipur. In
the conference, the hospitality chain
focused on diverse aspects including
Digital Transformation, Leadership
Programme and Cultural Transformation.

“The prime objective for organising our GM Conclave was to highlight what
our leadership and corporate teams need to do for transforming the
company as we look to reach.... FULL STORY - wanw. twotv.irs

IATO writes to PM pressing on key
demands

Rajiv Mehra, President of the Indian
Association of Tour Operators (IATO) has
recently written a letter to the Prime
Minister [Narendra Modi) requesting his
intervention to implement key demands
of the inbound tourism sector.

Mehra in his communication to the PM

has sought his help to restore SEIS [Service Export Incentive Scheme) or
introduce an alternative scheme in the new Foreign Trade Policy, as the
inbound tourism sector is facing hardships and needs hand-holding by the
government FULL STORY - www.twotv.in

vy vieyet
//{ . %l[com

STIC Travel Group wins International

Hospitality Award

Celebrating its Golden Jubilee Year, STIC "
Travel Group - Hyderabad recently bagged
The International Hospitality Award for 2023
from the International Hospitality Council
London UK. Established in 1973, STIC Travel
Group represents the world's best 3

travel.aviation, tourism, cruise and car rental
brands exclusively in India, and is focused on bringing the best of the world to
India’s doorstep. Headquartered out of India’s corporate hub in Cyber City,
Gurgaon, STIC Travel Group's vast network of offices covers all regions of India

E-post ; asharma®indiaah.in
Ph. . 9818079063,

avehvoridontine.in
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Tour Operators Write to PM to Get So

Want service export incentive scheme back or an alternative sctleﬂme inthe new foreign'

neighbouring countries. exchange earnings t0$30.05
D?g'lmg India's G20 presidency,  billion, in 2019, from $14.49 bil-
@timesgroup.com under which promoting tourism  lion, in2010. However, India has
isoneof thekey objectives, it suppos‘ehnckbhmm
Delhi: The Indian Associa-  would be pertinent for the go- when the sector earned $6.
lNl:n'of Tour Operators (IATO) vernment toextend a helping billion of forex, which is in-
saidon Sunday ithaswrittento  hand to the tourismsector, he dicativeof the stressthe sector is
Prime Minister NarendraModi,  said intheletter hesaid.
requestinghimtorestoreservice  Mehraalso said the
export incentivescheme (SEIS)  inbound tourism in-
or introduce an alternative dustry was the worst
scheme in the new foreign trade  affected duetothe
policy, asthe inbound tourism Covid-19 pandemic.
sector isstill sufferingandneeds  Since resumptionof
handholding by the government.  international b
Inaddition, the association flightoperations
sought the roll-back of taxcollec- and touristvisas,
tion at source (TCS)of 20% to5%

on overseas tour packages an-
nounced in the Unjon budget.
IATO president Rajiv Mehra
wrote that these steps would
place the tourism industry ona
par with foreigntour operators
and help it compete with the

only 3040 % of
tourism
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Tuesday 2"d May
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Indian Association of Tour Operators (IATO
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Wednesday 3" May
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Dusut International showcases
expanding portfolio @ ATM 2023

Dusit International, one of Thailand’s leading hotel and
property development companies, is showcasing
expanding portfolio of international properties —
first hotels in Europe, Japan, and Nepal — at the Arabian Travel
Market 2023, being held from May 1 — 4. Led by Mr Nichlas
Maratos, Vice President Commercial, Dusit International, and
Mr. Bandar Qagqish, Director of Sales, Middle East, the Dusit
team includes representatives from existing Dusit properties
such as Dusit Thani Abu Dhabi; Dusit Thani Dubai; Dusit Doha
Hotel; dusitD2 Naseem Resort Jabal Akhdar, Oman; Dusit
Thani LakeView Cairo; Dusit Thani Laguna Phuket and Dusit
Thani Maldives.

LAY ~2.23,000+
Travel Professionals

IATO writes to PM, appeal to restore

incentives for revival of tourism

IATO President Mr. Rajiv Mehra has written to the PM
requesting him to restore SEIS (Service Export Incentive
Scheme) or introduce an alternative scheme in the new
Foreign Trade Policy, as the inbound tourism sector is still
suffering and needs hand holding by the government.
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}“Hello Hong Kong” mega FAM

organised for Indian travel trade

The Hong Kong Tourism Board (HKTB) has successfully
concluded the Hello Hong Kong mega familiarisation trip
for 35 leading travel brands and industry professionals
from across key markets such as Delhi, Mumbai, Bangalore,
Pune, Ahmedabad. The Hong Kong familiarisation tour was
designed to provide first-hand immersive experience to the
leading travel consultants and product managers about Hong
Kong’s latest tourism attractions.

This Summer Kids Go Free @ Yas
Island Abu Dhabi

Miral Destinations has launched its exciting Kids Go Free
packages for the summer at Yas Island Abu Dhabi. They
announced the same at Arabian Travel Market 2023.
The family offering will allow Yas Island’s visitors to extend
their stay and indulge in a wide array of leisure and
entertainment offerings that appeal to travellers of all ages
and preferences.
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Ankush Nijhawan,

Co-Founder,
Tho.com

““ram extremely
delighted to be here at
the Arabian Travel Mart
this year and | must

say that ATM has never
been as busy as what

| am experiencing this
time around. | think post
covid now everybody is
hungry for business and
these exhibitions provide
a perfect platform to
stakeholders and decision
makers from travel and
tourism sector to network
and discuss business
opportunities. | am very
happy to see all my
stakeholders here at the
ATM Dubai. This is a very
promising sign of what
lies ahead in store for us.
I have said it before also
that 2023 — 24 is going to
be a gamechanger year

for tourism sector. y y

| ruden@bottindia. cog
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Thursday 4" May

IATO writes letter to PM requesting for
incentives to restore tourism industry

IATO President Rajiv Mehra has written to the Prime
Minister requesting him to restore the Service Export
Incentive Scheme (SEIS). As an alternative, IATO has
suggested a scheme in the new Foreign Trade Policy,
as the inbound tourism sector is still suffering

Hldl J1t & RESO W
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Hotels and Resorls : vARady : Kliidi dn ABAD
Hotel Sales & Marketing ne JVdialll & wayaliat MOTILS & RESORT
Franchise Co ‘

Will take back leased land if private players
Q fail to carry forward projects: Rohan Khaunte

Upps
— Wih s plan o atiract prvate investment in it pre-
mium properties stuck five years after signing of the
WYNN AL MARJAN | agreements, Tourism Minister Rohan Khaunte said if
ISLAND SET TO OPEN the project proponents fail to kickstart the projects,
IN 2027 IN RAK then the government would revisit ts decision

clarks | kamsdug
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Welcome to the exotic side of life

Go First seeks 78,000 cr in compensation in
SIAC arbitration in order to recover losses

In a statement issued by Goa First airline, it has said
L_ A’H—aﬁy U0 thatin order to recover losses, it has Sought compen-

‘ Wlr!  sation of approximately INR 8,000 crores in the SIAC
FLIGHT TO START SOON

arbitration. If it is successful in the arbitration, the air-
ling will be able to address the liabilities of its crediors.
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Exclusive menu for Indian routes f‘
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_ Demand for hospltahty 1obs up 60% between
e == March 2022 & March 2023 Indeed Report

B e ! 5 -~ Jobs porta, Indeed, reveals 1 109 job 0les highight-
_ ‘ ing a remarkable increase in job opportunities in the
AIRPORTS UP FROM 74 “ hospiaity sector from March 2022 to March 2023.

IN 2014 TO 148 IN 2023 With a growih of 60% in job postings, career opportu-
UNDER UDAN SCHEME niies in the industry are flourishing.

For more inormotion contact harshal@ddppl.com +91 93194 16167 For more news & upq€ies please log on to
arumta gupta@ddppl.com +91 96503 99908 X




Saturday 6" May

Tour Operators
)
(National Apex aoay of Tour Operators

RAJIV MEHRA, rresident

Indian Association of Tour Operators (IATO)

BOTT Weekly Roundup: April 30 to
May 6, 2023

a Ministry of Tourism

participates in the Arabian Travel
Market (ATM) 2023

J Goa Tourism successfully
concludes PATA India Roadshow

ijIATO writes to PM, appeal to

restore incentives for revival of
tourism

(JAirfares likely to rise as Go First
cancellations reduce capacity: TAAI



Wednesday 10" May

https://www.livemint.com/companies/news/qo-first-airline-faces-legal-action-from-travel-
agents-over-pending-dues-and-credit-shells-issued-to-passenqgers-
11683565559574.html

3. Chapter News
Segment 4 update sequence by date: 1, 8, May
Monday 15t May

» All Members were informed On Campus and off campus Interview of MBA Tourism
Students of Department of Tourism Management, University of Burdwan, West Bengal

Monday 8t May

» Co-Chairman, IATO Andaman & Nicobar UT in Meeting Secretary Civil Aviation
during his visit to Port Blair


https://www.livemint.com/companies/news/go-first-airline-faces-legal-action-from-travel-agents-over-pending-dues-and-credit-shells-issued-to-passengers-11683565559574.html
https://www.livemint.com/companies/news/go-first-airline-faces-legal-action-from-travel-agents-over-pending-dues-and-credit-shells-issued-to-passengers-11683565559574.html
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