
 

Update on IATO Activities 

(Wednesday 1st February to Wednesday 15th February 2023) 

Dear Members, 

Greetings! 

Please find appended relevant activities of our association for the period 

(Wednesday 1st February to Wednesday 15th February 2023) 

Segments covered are 

1. Communication / Letters that addressed key issues 

2. Webinars/ Panel Discussions/Circulars/Meetings/Chapter news 

3. Media Coverage 

4. Chapter News 

Request your feedback to further the content of our weekly report.   

1. Communication / Letters that addressed key 

issues 

Segment 1 update sequence by date: 1,February 

Wednesday 1st February 

 IATO wrote to Mr. Amitabh Kant, G20 Sherpa regarding Closure of ASI Monuments 

during visit of G-20 Delegation  

IATO expressed the problems which tour operators were facing due to closure of ASI monuments 

across the country due to visit of G20 delegation without sufficient notice which was causing that 

foreign tourists who had planned their visit to India on fixed itineraries including visit of ASI 

monuments were deprived of visiting ASI monuments the  foreign tourists felt cheated as they cannot 

visit ASI monuments for which they had already paid to the tour operators and planned their itineraries. 

They expressed their concern of short of services committed to them. The recent example was of 

Mahabalipuram which was closed for general public today, 1st February 2023 and Taj Mahal and Agra 

Fort would be on 12th February 2023 for whole day.  

IATO requested that 

1. ASI Monuments could be partially closed for 2 to 4 hours by giving sufficient advance notice 

and not for the whole day so that tour operators can adjust timings of visit of their foreign 

clients accordingly. 

2. If possible a calendar of visit of G-20 delegation to ASI monuments  for the whole year can be 

made and shared with IATO and other associations through ASI 

 

This would help IATO members to provide un-disruptive services to foreign tourists who come to our 

country on Holidays,  

A Copy of the letter was marked to A. Shri G. Kishan Reddy, Hon’ble Minister of Tourism, B. Shri Arvind 

Singh, Secretary (Tourism), C. Shri Govind Mohan, Secretary (Culture), D. Shri Rakesh Kumar Verma, 

Additional Secretary (Tourism), Ministry of Tourism and E. Smt. V. Vidyavathi, Director General, 

Archaeological Survey of India,  



Monday 6th February 

 Appreciating the efforts of the Ministry of Tourism, IATO apprised Mr. Arvind 

Singh Secretary (Tourism)that in the Incredible India Global Tourism Promotion 

Brand Films in English and different languages showed that Mask was being worn 

in the film which gave a wrong impression because wearing a mask for Covid in our 

country is no longer mandatory as India leads in vaccination programme and was 

safe for tourists – both domestic and international. It was, requested that these films 

needed to be edited and scenes of wearing masks needed to be removed and revised 

link may please be sent to IATO for circulation to the members. 
 

A Copy of the letter was sent to A. Mr. Rakesh Kumar Verma, Additional Secretary (Tourism), B. Mr. 

Arun Srivastava, Deputy Director General, Publicity, Events, Social Media Division and C. Shoeb Samad 

Deputy Director General, (Travel Trade & PSU Divisions), Ministry of Tourism, Govt of India  

 

 IATO wrote to Mr. Rakesh Kumar Verma, Additional Secretary regarding MDA 

for its members who were participating in ITB 2023 in Indiatourism Pavilion in 

Germany. It was verbally confirmed to IATO that MDA would be provided but 

IATO had no written confirmation from the Ministry.  

It was requested to kindly confirm that MDA would be provided to all participants of ITB 2023 so that 

IATO could clarify/inform its members accordingly.  

A Copy of the letter was marked to A.  Mr. Roshan M. Thomas, Deputy Secretary, B. Mr. R. K. Bhati, 

Assistant Director General and C. Kanchan Kukreja Asst. Director , Ministry of Tourism, Government 

of India 

Wednesday 8th February 

IATO wrote to Mr. Rakesh Kumar Verma, Ministry of Tourism, Government of India and 

offered suggestions for Road shows to be organised by Ministry of Tourism in 2023-24 

 
IATO was asked to give its suggestions for the overseas Road Shows to be organized by the Ministry of 

Tourism, Government of India in Financial Year 2023-24.  

 

Based on the feedback from the members, IATO suggested Road Shows to be organized in important 

source markets, which were very important for revival of tourism post Covid.  

 

IATO mentioned that it was very important that handling of Road Shows be given to proper PR or 

marketing company where in only key and decision makers must be invited and not the counter staff.  

 

 

 

 

Monday 13th February 

IATO wrote to Mr. Rakesh Kumar Verma, Additional Secretary, Ministry of Tourism regarding 

Renewal/Fresh Application for Ministry of Tourism, Govt. of India recognition on Nidhi Portal 

and reiterated its request regarding Removal of Referral from the State Tourism Department after 

registering on Nidhi Portal, to be considered as there were many applications which were 

pending due to non-receipt of referral from the state tourism department, which was causing 

delay in getting renewal of MoT recognition.  
 



A Copy of the letter was marked to A. Shri Arvind Singh, Secretary, Ministry of Tourism, B.Mr. Shoeb 

Samad, Dy. Director General (TT) and C. Mr. Niraj Sharan, Asst. Director General (TT),Ministry of 

Tourism 

 

Wednesday, the 15th February 
 

        Participation of Ministry of Tourism, Govt. of India by setting up India Pavilion in MITT 

2023   

 

IATO wrote to the Ministry of Tourism, Govt. of India that India Tourism has been participating 

at Moscow International Travel & Hospital Show -  MITT  for more than two decades now 

except pandemic. This year, MITT is going to be held from 16th to 18th March 2023 in 

Moscow.  Since Europe may not be present in this fair, it will be a good opportunity for India to 

attract business from Russia and the CIS countries. We are sure there must be other Asian 

countries who will be exhibiting in MITT this year to take advantage. Therefore, presence of 

India Tourism in MITT is very important. 

It was requested that Ministry of Tourism should favourably consider to participate in MITT, 

this year and industry stake holders could be invited to participate as co-exhibitor as per practice.  

 
 

2. Webinars/ Panel Discussions/Circulars/Meetings 

Segment 2 update sequence by date: 1,3,4,6,8,9,10,11,13 February 

Wednesday 1st February 

 All Members were informed on the Closure of Taj Mahal and Agra Fort for the General Public 

on 12th February 2023 

Friday 3rd February 

 IATO met Sh Arvind Singh (Secretary Tourism) during Delhi Metro wrapping flag off event and 

highlighted the promotional video with Masks, he immediately informed his staff to get this 

removed. We did discuss with him about allowing entry into India from Nepal and Bhutan etc by 

surface and overseas promotion by wrapping Eurail, Brit Rail etc in lines with wrapping Delhi 

Metro 

 

 



Saturday 4th February 

 All IATO Members were informed on the IATO Annual Carnival 2023 on Sunday, the 19th 

February 2023 

Monday 6th February 

 All Members were informed Regarding pending refund from The Lalit Hotels  

Wednesday 8th February 

 All Members were informed on the Closure of Agra Fort on 11th February and Taj Mahal on 12th 

February 2023 for the General Public. 

Thursday 9th February 

 President at SATTE 

 

 

 

Friday 10th February 



 All members were informed on the Invitation for ET Travel & Tourism Annual Conclave & Awards 

on 16th March 2023 

 All Members were informed on the Promotion of Baba Saheb Ambedkar Circuit Tour package on 

Bharat Gaurav Tourist Train launched by IRCTC. 

Saturday 11th February 

All Members were informed on the Opening of Taj Mahal on 12th February 2023 for General Public 

       IATO sent a circular dated 8th February 2023 regarding closure of Taj Mahal on 12th February 2023 for General 

Public. The matter was taken up with the concerned top officials in G20 Secretariat, Ministry of Culture, 

Archaeological Survey of India and Ministry of Tourism expressing our concern about the problems being faced 

by our members. Taj Mahal to remain open for General Public on 12th February 2023 for full day as per normal 

schedule. 

Monday 13th February 

 All Members were informed on the International Yoga Festival being organized in Rishikesh from 1st 

to 7th March 2023  

 All Members were informed regarding registration of Hospitality and Service Providers on Nidhi Portal 

https://nidhi.tourism.gov.in/   

 

3. Media Coverage 

Segment 3 update sequence by date:  1,2 February 

Wednesday 1st February 

 

 

 

 

 



 

 

 

 

Thursday 2nd February 

 

 

 

 

 

 

 



 

 

 

 



 

 

1. https://economictimes.indiatimes.com/industry/services/travel/overseas-tour-packages-could-

get-costlier-for-travellers/articleshow/97526182.cms  

 

2. https://www.businesstoday.in/union-budget/news/story/travel-agent-associations-

disappointed-with-budget-2023-heres-why-368525-2023-02-01 
 

3. https://www.livemint.com/companies/news/tourism-sector-upset-over-cuts-on-overseas-

publicity-11675277425752.html 

 

4. https://www.thehindu.com/business/budget/budget-2023-for-the-tourism-

sector/article66458347.ece  

 

5. https://www.business-standard.com/budget/article/union-budget-2023-24-a-mixed-bag-for-

travel-and-tourism-sector-123020101200_1.html  

 

6. https://traveltradeinsider.com/2023/02/01/union-budget-2023-2024-industry-reacts/ 
 

7. IATO FEELS HAPPY ON TOURISM BEING MENTIONED IN THE UNION BUDGET 

2023-24 | Heavenly Vietnam 

 

8. https://in.investing.com/news/travel-hospitality-trade-bodies-list-old-demands-that-remain-

unmet-3505479  

 

https://economictimes.indiatimes.com/industry/services/travel/overseas-tour-packages-could-get-costlier-for-travellers/articleshow/97526182.cms
https://economictimes.indiatimes.com/industry/services/travel/overseas-tour-packages-could-get-costlier-for-travellers/articleshow/97526182.cms
https://www.businesstoday.in/union-budget/news/story/travel-agent-associations-disappointed-with-budget-2023-heres-why-368525-2023-02-01
https://www.businesstoday.in/union-budget/news/story/travel-agent-associations-disappointed-with-budget-2023-heres-why-368525-2023-02-01
https://www.livemint.com/companies/news/tourism-sector-upset-over-cuts-on-overseas-publicity-11675277425752.html
https://www.livemint.com/companies/news/tourism-sector-upset-over-cuts-on-overseas-publicity-11675277425752.html
https://www.thehindu.com/business/budget/budget-2023-for-the-tourism-sector/article66458347.ece
https://www.thehindu.com/business/budget/budget-2023-for-the-tourism-sector/article66458347.ece
https://www.business-standard.com/budget/article/union-budget-2023-24-a-mixed-bag-for-travel-and-tourism-sector-123020101200_1.html
https://www.business-standard.com/budget/article/union-budget-2023-24-a-mixed-bag-for-travel-and-tourism-sector-123020101200_1.html
https://traveltradeinsider.com/2023/02/01/union-budget-2023-2024-industry-reacts/
https://www.heavenlyvietnam.com/iato-feels-happy-on-tourism-being-mentioned-in-the-union-budget-2023-24/
https://www.heavenlyvietnam.com/iato-feels-happy-on-tourism-being-mentioned-in-the-union-budget-2023-24/
https://in.investing.com/news/travel-hospitality-trade-bodies-list-old-demands-that-remain-unmet-3505479
https://in.investing.com/news/travel-hospitality-trade-bodies-list-old-demands-that-remain-unmet-3505479


9. https://www.bottindia.com/union-budget-2023-industry-reactions/  

 

10. https://www.daijiworld.com/news/newsDisplay?newsID=1045952  

 

11. https://www.youtube.com/watch?v=oyxOlQPtBYw  

 

12. https://travelbizmonitor.com/tourism-sector-has-huge-potential-says-nirmala-sitharaman-

while-presenting-the-budget/  

 

13. https://eturbonews.com/india-tourism-budget-mention-disappointing/    

 

14. http://www.smetimes.in/smetimes/news/industry/2023/Feb/01/travel-budget80818.html  

 

15. https://traveltvindia.news/episode-1759-feb-01-2023/   

 

16. https://traveltradejournal.com/the-union-budget-2022-23-hope-caution-and-alarm-for-the-

travel-industry/  

 

 President talks on High Air fares and ARR 
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4. Chapter News 

Segment 4 update sequence by date: 9, February 

Thursday 9th February 

 

***** 

 

 


